
Day 2 (10:30-12): Making Primary Health Care and Public Health Relationships More 
Sustainable (pick one from this list) 

C1 

90-minute case study 

Population Management: The Convergence of Primary Care and Public Health 

The continuing adoption of electronic medical records (EMRs) in primary care is driving public 
health and primary care together. The Canadian Primary Care Sentinel Surveillance Network 
(CPCSSN) is Canada’s first primary care EMR data repository, providing a rich new data source 
for both primary care and public health. This session will explore the role of public health in 
primary care population management and similarly, how primary care data can inform public 
health practice. We will present an example of a collaborative project using CPCSSN EMR data 
for healthy weight surveillance at the local health unit level. 

Audience: Front Line/Program Staff, Program Management, Senior Management, Policy 
Makers 

Presenters: Suzanne Biro, Foundational Standard Specialist, Chronic Disease and Injury 
Prevention Division, Kingston, Frontenac and Lennox & Addington Public Health; Dr. David 
Barber, Regional Network Director Canadian Primary Care Sentinel Surveillance Network 
(CPCSSN), Assistant Professor, Department of Family Medicine, Queen’s University; Dr. Tyler 
Williamson, Senior Epidemiologist, CPCSSN, Assistant Professor Department of Family 
Medicine and Department of Public Health Sciences, Queen’s University; Dr. Richard 
Birtwhistle, Director, Centre for Studies in Primary Care (CSPC), Chair, CPCSSN Committee, 
Professor, Department of Family Medicine, Queen’s University; Dr. Karim Keshavjee, CEO 
InfoClin, Research Data Architect and EMR Consultant, CPCSSN ; Rachael Morkem, Research 
Associate, CPCSSN and CSPC, Department of Family Medicine, Queen’s University 

C2 

90-minute panel presentation 

Primary Care and Public Health Collaboration: Perspectives from British Columbia and 
Ontario 

This session will explore the influence of public health policy renewal on primary care and 
public health collaboration in British Columbia (BC) and Ontario (ON). Following a presentation 
of research results involving in-depth case studies of 6 ON health units and 4 BC health 
authorities and the provincial health authority, a panel of primary care and public health 
stakeholders from both provinces will respond to the research results. The audience will also 
have opportunities to engage in the discussion. 

Audience: All audiences 



Presenters: Ruta K Valaitis, Michael E Green , Victoria Lee , Carol Timmings, Anita Kothari 

Dr. Ruta Valaitis has a BScN and BA (Psychology) (University of Windsor), a Master’s in 
Health Care Practice (McMaster University), and a PhD (University of Toronto). In 2007, she 
was awarded the Dorothy C. Hall Chair in Primary Health Care Nursing and is an Associate 
Professor in the School of Nursing. Research contributions straddle a variety of content areas 
including health services and policy research, collaboration and partnerships, implementation 
science, community health nursing, community-based primary care, and e-health. 

Dr. Michael Green is a practicing family medicine and public health physician and researcher at 
Queen’s University where he is Director of the Centre for Health Services and Policy Research 
and Associate Director of the Centre for Studies in Primary Care. His research focuses on the 
role of primary care delivery, health systems and aboriginal health. 

C3 

90-minute panel presentation 

Creating and Sustaining a Primary Care — Public Health Partnership: Lessons from Peel 
Region 

The partnership between primary care and public health created by Frank Martino, Chief of 
Family Medicine at William Osler Hospital in Brampton, Paul Philbrook, Chief of Primary Care 
at Trillium Health Partners in Mississauga and Megan Ward, Associate Medical Officer of 
Health at Peel Public Health has been active since 2005. This panel discussion will present the 
stories and perspectives of these three physician leaders around the themes of communication, 
co-planning and system integration. 

Audience: All audiences 

Presenters: Megan Ward, Paul Philbrook, Frank Martino 

Megan Ward has practised in local public health for 25 years and has been Associate Medical 
Officer of Health in Peel Region since 2005. As the lead for physician outreach for the Peel 
Public Health Department, she has worked actively with the primary care community of 860 
physicians and staff. She also leads the Departmental strategy for evidence-informed decision 
making, and is the departmental lead for the Public Health and Preventive Medicine residents. 

Dr. Paul Philbrook is a family doctor, practicing at Streetsville Medical Centre since 1983. He 
has been on staff at Credit Valley Hospital since 1985, serving as Chief of Family Medicine 
since 2004, a role which expanded last year for the new Trillium Health Partners. Since 2012 he 
has been Cancer Care Ontario’s Regional Primary Care Lead for the Mississauga Halton LHIN. 
He’s an Assistant Professor at University of Toronto and regularly supervises Family Medicine 
residents. 

C4 



90-minute panel presentation 

Speaking out for Change: Health Service Providers and Advocacy 

Health service providers have powerful voices that can help effect public policy change when 
they speak out. Physicians and health professionals are respected in the community, and listened 
to by politicians and decision makers. As we saw earlier this year with media coverage of health 
providers calling for a higher minimum wage, the media carry their message when they speak 
out. At this panel discussion hear from experienced public health leaders and Community Health 
Centre activists about their advocacy experiences. Think about what role YOU can play to move 
people from talk to action by adding your voice as an advocate. 

Audience: All audiences 
Presenters: Lori Kleinsmith, Health Promoter, Bridges Community Health Centre; Rhonda 
Barron,Health Promoter, Bridges Community Health Centre; Dr. Hazel Stewart, Director, Dental 
and Oral Health Services, Toronto Public Health, Member of Ontario Oral Health Alliance; Dr. 
Monika Dutt, Medical Officer of Health, Cape Breton District Health Authority 

C5 

90-minute think tank 

Public Health and Commmunity Health Centres: How can we be Better Together 

Ontario’s public health units and CHCs have a lot in common. Both sectors are focussed on 
populations as well as individuals. Both sectors look upstream for solutions to health problems. 
Both sectors value equity and working with communities. This session features two medical 
officers of health and two CHC Executive Directors in a conversation about how the two sectors 
could be better together. 

Audience: Program Management, Senior Management, Board Members, Policy Makers, 
Administration 

Presenters: Dr. Michael Rachlis, Health Policy Analyst; Dr. Rosana Pellizzari, Medical Officer 
of Health Peterborugh County; Jack McCarthy, Executive Director, Somerset West Community 
Health Centre; Dr. Irene Armstrong, Associate Medical Officer of Health, Toronto Public 
Health; Axelle Janczur, Executive Director, Access Alliance Multicultural Community Health 
Centre 

C6 

90-minute workshop 

Effective Outreach to Promote Health Programs to Low Income Families: Lessons Learned 
from Community and Public Oral Health Programs 



Learn about some successful practices for outreach to vulnerable communities (low income 
families, newcomers) to effectively support their participation in community based health 
programs. Oral health care will be used as a case study from the perspective of community health 
and public health. How can CHCs and public health units do a better job on outreach to meet the 
targeted community needs? In this skills building workshop learn from a speaker with lived 
experience and two program coordinators about what works and what doesn’t if your program is 
trying to reach people struggling just to make ends meet. 

Audience: Front Line/Program Staff, Program Management, Senior Management, Policy 
Makers 

Presenters: Haidar Farran, DawnMarie Harriott 

Haidar Farran, DMD, is the Coordinator of Hamilton Urban Core’s oral health program. He 
received a Doctor of Medicine Specialty Stomatology in Romania, and has 30 years of 
experience with Dentistry and Community Oral Health. He is the winner of numerous 
community awards, including the Award of Appreciation from the Settlement and Integration 
Services Organization for providing dental care for immigrants and refugees. 

Dawnmarie Harriott has firsthand experience of struggling to make ends meet and shares her 
story of the barriers she faced moving through different systems seeking assistance. Now the 
Coordinator of “Voices From the Street”, she mentors graduates of the program, and empowers 
them to educate the public in order to remove stigmas and misconception and change policies 
regarding people living in poverty. 

C7 

90-minute workshop 

Value-Based Partnerships: Improving Performance & Engagement 

Building, funding, and maintaining a successful partnership isn?t easy. Every day you engage in 
partnerships that influence your reputation and your results. Your relationships can be 
collaborative or competitive, transactional or transformational. Value-based partnering is about 
learning to leverage the best of others for mutual benefit and growth. The size of your 
partnership bank account will influence your ability to get partners to contribute more and 
require less external motivation to ensure they follow through. The session is designed to help 
you get better results, faster, with less stress. 

Audience: All audiences 

Presenters: Enette Pauze 

Based on her leadership, business and research experience, Enette helps professionals build, fund 
and lead organizational partnerships that get better results faster and with fewer resources. She 
was the Project Director for EnHANCE Ontario, a 10-partner research and development 



initiative fostering partnerships across more than 200 primary care, mental health, and addictions 
organizations. She is the Past President of the Toronto Chapter of the Canadian Association of 
Professional Speakers. Visit: www.enhanceontario.ca and www.enettepauze.com 

C8 

90-minute think tank 

How Do We Move Collaboration Upstream? Building Strategies Together 

The Healthy Birth Weights Coalition formed in 2011 to enhance community health and reduce 
low birth weight risk by addressing inequities and strengthening the system of supports in 
Hamilton, Ontario. In this participatory workshop we will share and create strategies to 
overcome system and structural barriers to eliminating health and social inequity. At the end of 
the session we will have collectively developed an action strategy for moving inter-sector 
collaboration upstream. 

Audience: All audiences 

Presenters: Vanessa Parlette, Jen Vickers-Manzin, Keyna Bracken 

C9 

90-minute panel presentation session 

EQUIP Healthcare: An Innovative Research Partnership to Enhance Equity-Oriented 
Primary Health Care 

Health inequities remain a pressing national concern. One of the most important ways of closing 
the gap is through effective, accessible primary health care (PHC) services for people whose 
lives and health are affected by poverty, social exclusion, and discrimination. However, little is 
known about how to provide effective services to such populations. Our research partnership 
involves university researchers and four health clinics, including a CHC and a Nurse 
Practitioner-led Clinic in Ontario and an Aboriginal Health Centre and Inner City CHC in BC. 
We are evaluating an innovative organizational-level PHC intervention to improve health equity 
for this population. 

Audience: All audiences 

Presenters: Myrna Fisk, Kathy Bresett, Marilyn Ford-Gilboe, RN, PhD, FAAN, Nadine 
Wathen, PhD 

Myrna Fisk, BScN has been a Nurse Practitioner for 10 years, first working in a demonstration 
project led by researchers at Western University to provide community nursing services to 
families in crisis. She also worked as a staff NP providing primary health care to children in 
residential treatment for their mental health and developmental needs. With a strong background 



in public health nursing in 3 Ontario communities, Myrna values the importance of community 
resources and collaborative practices to promote family wellness. 

Kathy Bresett has been at the iNorth Lambton Community Health Centre since its inception 
nearly 20 years ago; she has served as Executive Director for the past 7 years. 

C10 

90-min Skill-building workshop 

Indigenous Cultural Competency (ICC) Training 

This session will demonstrate the new Ontario Online Indigenous Cultural Competency (ICC) 
Training available through Southwest Ontario Aboriginal Health Access Centre (SOAHAC). 
Participants will learn how a unique partnership between SOAHAC and the Provincial Health 
Services Authority in British Columbia was formed in response to a growing interest within 
Ontario’s health system for culturally safe care. They will be shown samples of the curriculum 
and learn how to register for the training. Participants will also learn why it’s important to 
specifically address Indigenous populations within the development of cultural competency and 
safety. 

Audience: All audiences 
Presenters: Guy Hagar, Cultural Safety Trainer; Brian Dokis, Executive Director, Southwest 
Ontario Aboriginal Health Access Centre 

C11: Two 45-minute sessions 

C11.1 

45-minutes 

Building a Bigger Sandbox 

Is it possible to always play nice in the sandbox of partnership? As children grow to learn the 
benefits of playing together, so too can organizations, while keeping their focus on the improved 
health and wellbeing of the community. Dr. April Rietdyk the Director of Public Health and 
Kristen Williams the CEO of the Chatham-Kent Community Health Centre will answer this 
question as they highlight initiatives between primary care and public health. Participants will 
hear our successes and lessons learned on how Chatham-Kent partners collaborate on topics 
ranging from oral health, falls prevention, infant health, smoking cessation, policy development, 
and paramedicine. 

Audience: Front Line/Program Staff, Program Management, Board Members, Senior 
Management 

Presenters: Karen Loney, April Rietdyk , Kristen Williams 



Dr. April Rietdyk is the Director of Public Health with Chatham-Kent Public Health Unit. April 
has spent the last thirty years working in Public Health, dedicating her career to promoting and 
protecting the health of the community. April’s doctoral research focused on the impact a 
sedentary lifestyle can have on a woman’s transition through menopause. Her master’s work 
focused on Nursing Professional Practice and the importance of Practice Councils in 
organizations. She has sat on numerous boards including RNAO and currently sits on the 
Chatham 

C11.2 

Innovative Evaluation of Community Health and Wellbeing Partnerships and Networks 

What type of capacity building in community organizations has the most impact on 
strengthening collaboration, partnerships and networks? How can we know more about the 
difference that investments in capacity of community organizations can make? Health Nexus and 
the Association of Ontario Health Centres, working with Tamarack and with leadership from The 
Mowat Centre at the University of Toronto, asked just these questions in a recent evaluation. 
Come and hear about the Partnership Grants Learning Project that set out to measure outcomes 
of investment in 27 not-for-profit community organizations by the Ontario Ministry of 
Citizenship and Immigration through partnership grants. This short presentation will include key 
findings from the evaluation and insights about innovative methods to measure complex change 
in partnerships and networks including: Outcome Harvesting; Social Network Analysis; and the 
Most Significant Change Technique. 

Presenters: Suzanne Schwenger, Program Manager, Health Nexus; Heidi Schaeffer, Knowledge 
Management and Learning Lead, Association of Ontario Health Centres 

C12 

Board Roles in Successful Collaborations, Integrations and Alliances 

What do board members need to know and do for their organization’s to have successful 
collaboration, integrations and alliances? Come and explore collaboration and integration 
through the lens of governance and grapple with questions about how much board members have 
to think and work differently than they have in the past. Do boards members need a new set of 
muscles to be successful in building and nurturing the right kinds of collaborations and 
integrations? Join this think tank to gain a better understanding about governance roles and the 
unique competencies, strategies, culture and structures that make collaboration, integration and 
alliances work. To begin representatives from boards of health and from primary care boards will 
share their views and experiences. 

Audience: Board Members 

C13 



Public Health and Primary Care Partnership in Population Health Planning and 
Advancing Health Equity 

This workshop will highlight a partnership between Community Health Centres, public health 
and the South East LHIN to analyze the primary health care needs of a population of South East 
Ontario using a determinants of health lens. The presentation will include: key findings of the 
report prepared by Kingston, Frontenac and Lennox & Addington (KFL&A) Public Health for 
local Community Health Centres in the South East LHIN; details of data sources; the mixed 
methodology analyses; limitations; and other relevant background. Novel real time information 
systems will also be highlighted, including the South Eastern Ontario Health Integrated 
Information Portal (SHIIP). Results of this research are discussed to build a framework for 
partnership and potentially transform primary health care to improve health equity and outcomes 
in South Eastern Ontario. This process could be similarly adopted in other LHINs. 

Audience: Senior Management, Board Members, Policy Makers, Administration 
Presenters: Kieran Moore, Associate Medical Officer of Health, Kingston, Frontenac and 
Lennox & Addington Public Health 

C14 Six Ten-minute presentations 

C14.1 

Ten-minute presentation 

From Forest Fires and Pandemics to Toothaches, We Are In This Together: An Effective 
Public Health and Community Health Centre Partnership 

This session will describe the effective partnerships that exists between the three Community 
Health Centres in our area (Country Roads Community Health Centre, Lanark Health and 
Community Services and Rideau Community Health Services) and the Leeds, Grenville and 
Lanark District Health Unit. Using past initiatives, participants will learn how our roles and 
responsibilities have evolved and how we have learned to utilize each other’s strengths in times 
of needs to better serve our overlapping mandates and clients. 

Audience: All audiences 

Presenters: Rebecca Kavanagh, Peter McKenna, Mona Wynn 

Rebecca completed her BScN from the University of Ottawa in 1999. She began her nursing 
career with the Leeds, Grenville and Lanark District Health Unit shortly there after. In 2008, she 
completed her Master’s in Public Administration from Queen’s University. Rebecca now 
supports 5 programs under the Ontario Public Health Standards (Tobacco, Harm Reduction, 
School Programming, Substance Misuse and Dental). It has been through these channels that 
Rebecca has had the opportunity to work closely with her primary care partners. 



Peter has been the Executive Director of Rideau Community Health Services for the past 14 
years. Prior to joining RCHS he was the Executive Director of the Sandy Hill Community Health 
Centre and spend nine years as a manager with Brockville General Hospital. Peter is an active 
volunteer having served on several boards of directors and served as Chair of the Rideau Valley 
District Health Council. 

C14.2 

Ten-minute presentation 

Public Health Ontario and Ontario College of Physicians and Surgeons: An example of 
collaboration to achieve common goals 

Public Health Ontario (PHO) and the College of Physicians and Surgeons of Ontario (CPSO) 
both have similar mandates to protect and promote public health. A mutual need to promote 
infection prevention and control best practices in health care brought about the collaboration to 
create the document titled Best Practices for Infection Prevention and Control in Clinical Office 
Practice. Since its publication, these organizations have been working together to create and take 
advantage of opportunities to increase awareness of the document and its contents. This aligns 
with the conference theme Best Practices for Keeping People and Communities Healthy focusing 
on IP&C. 

Audience: Front Line/Program Staff 
Presenters: Mandy Deeves, Network Coordinator, North Simcoe Muskoka Infection Control 
Network, Public Health Ontario 

C14.3 

Ten-minute presentation 

It Takes a Village: CIHR Knowledge Synthesis Grant awarded for Realist Synthesis on the 
integration of public health and clinical primary care in early childhood development 

This presentation will provide a background on social paediatrics and outline the objectives and 
methods of a recently funded realist synthesis to identify program theory(s) and associated 
mechanisms that lead to successful integration between primary care, public health and 
community resources in child health, through a determinants of health (DOH) lens. 

Audience: All audiences 

Presenters: Public Health Ontario 

C14.4 

Ten-minute presentation 



Integrating Public Health Services in a Primary Care Setting: Kingston Community Health 
Centres Paving the Way 

Kingston Community Health Centres (KCHC) is a unique Community Health Centre that hosts 
several innovative programs within a clinical setting to address the social determinants of health. 
Clients at KCHC have access to medical and dental services and are referred and encouraged to 
participate in public health programs such as: Better Beginnings (supports low income families); 
Thrive (supports pregnant women with opioid use history); The Space (youth drop-in centre); 
Pathways to Education; Immigrant Services; Senior Services, and regional and provincial harm 
reduction services. By integrating primary care with public health services, KCHC’s clients are 
cared for in a holistic way. 

Audience: Front Line/Program Staff, Program Management, Senior Management, 
Administration 

Presenter: Despina Tzemis, Health Promoter, Ontario Harm Reduction Distribution Program, 
Kingston Community Health Centres 

C14.5 

Ten-minute presentation 

CASTLE – Creating Access to Screening and Training in the Living Environment: A 
Unique Public Health – Primary Care Partnership 

The CASTLE project is a collaborative effort among public health units in Hamilton, Niagara, 
Haldimand-Norfolk and Brant and community health centres working within the Aboriginal and 
Francophone communities of these regions. This innovative partnership effectively engages low-
income communities to participate in cancer screening. CASTLE employs Community Health 
Brokers (CHBs) as community leaders to provide “a voice” for those living in priority 
populations. This presentation will highlight unique stories about the CHB role of innovative 
outreach to communities as well as their strong successful alliances with public health and 
primary care providers. 

Audience: Front Line/Program Staff, Program Management, Senior Management, Policy 
Makers  

Presenter: Marty Mako, Health Promoter, Niagara Region Public Health and Regional Lead, 
CASTLE Project 

C14.6 

Ten-minute presentation 

Toolkit2Collaborate: An Evidence-Informed Online Toolkit to Support Public Health and 
Primary Care Collaboration 



This session will provide an overview of a newly developed online evidence-based toolkit for 
public health and primary care collaboration. The presentation will briefly describe the evidence 
which underpins the toolkit and will introduce the audience to its structure and content. We 
gratefully acknowledge funding from the Public Health Agency of Canada to support this 
project. 

Audience: All audiences 

Presenters: Ruta K Valaitis, Nancy Murray, Paula Brauer, Michael Green 

Dr. Ruta Valaitis has a BScN and BA (Psychology) (University of Windsor), a Master’s in 
Health Care Practice (McMaster University), and a PhD (University of Toronto). In 2007, she 
was awarded the Dorothy C. Hall Chair in Primary Health Care Nursing and is an Associate 
Professor in the School of Nursing. Research contributions straddle a variety of content areas 
including health services and policy research, collaboration and partnerships, implementation 
science, community health nursing, and e-health. She leads the toolkit development team. 

Dr. Nancy Murray is a research coordinator at McMaster University who is a co-author of the 
toolkit and has supported its development. She obtained her Doctor of Philosophy (PhD.) in 
Education with a Specialization in Health Sciences (Walden University). She explored the 
experience of insight and new knowledge creation in managing complex client related 
circumstances. Nancy is a member of the Medical Advisory Secretariat (MAS) Ministry of 
Health Expert Panel on an Evidence-Based Approach to Ageing in the Community. 
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