
  

 

 
 
 
June 27, 2014 
 
 
The Honourable Eric Hoskins      
Minister of Health and Long-Term Care 
10th Floor, Hepburn Block 
80 Grosvenor Street 
Toronto, Ontario M7A 2C4        
ccu.moh@ontario.ca 
   
 
Dear Minister Hoskins, 
 
On behalf of the Association of Ontario Health Centres we congratulate you on your 
appointment as Minister of Health and Long-Term Care.  We are looking forward to 
working with you and your staff to implement the healthcare components of your 
platform as outlined during the election. 
 
The Association of Ontario Health Centres (AOHC) is the voice of community-governed 
primary health care in Ontario with 113 member centres in communities across the 
province serving approximately 500,000 people. Our members include: 75 Community 
Health Centres (CHCs), 10 Aboriginal Health Access Centres (AHACs), 14 Community Family 
Health Teams (CFHTs), and 13 Nurse Practitioner-Led Clinics (NPLCs). The mandate of CHCs 
and AHACs is to serve vulnerable populations and those who face barriers accessing 
healthcare services. This includes: people living in poverty, people in rural or northern 
communities, immigrants, Francophones, LGBT communities, Aboriginal People, people 
with disabilities, and people without health insurance.   Many CFHTs serve the needs of 
the same populations. The mandate of the NPLCs is to serve the ‘orphaned’ people in 
Ontario who do not have access to primary care providers. 
 
Community Health Centres and Aboriginal Health Access Centres are the only primary care 
model in Ontario which, under one roof, combines primary health care services with a 
wide range of other health promotion and community development services that help 
address the determinants of health. Staff in our Centres work as part of interprofessional 
teams including, for example, physicians, nurses, nurse practitioners, dietitians, health 
promoters and community developers, and all are on salary (not fee-for-service). 
 
AOHC believes that a strong primary health care system serves as the foundation of a high 
performing healthcare system. We are pleased to see the Liberal party commitment to 
work with partners to expand access to primary health care with targeted approaches for 
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northern, rural and fast growing communities, and to ensure providers are offering 
culturally appropriate care. Our members look forward to being part of the dialogue on 
how CHCs, AHACs, NPLCs and CFHTs can help your government meet its commitment to 
ensure the right model of primary health care for people without access in these 
communities. We believe we are well positioned to play a strong role as we represent a 
successful community-governed model of primary health care which focusses on health 
promotion and illness prevention. Recent research from the Institute for Clinical Evaluative 
Sciences (ICES)  found that Community Health Centres serve people with more complex 
social and medical needs, yet they do a significantly better job than other primary care 
models keeping these people out of hospital emergency departments, which in turn saves 
health system spending. 
 
We are also pleased with the election commitment to develop a Community Wellness and 
Culture of Health Strategy. AOHC has been engaged in policy and program work for the 
past year to explore how to advance health equity and promote the sustainability of the 
healthcare system by moving from fragmented illness care, to an integrated Community 
Health and Wellbeing System. We look forward to the opportunity to discuss our work 
with you and to provide input as your Ministry develops a Community Wellness and 
Culture of Health Strategy. 
 
In particular we would like to highlight our annual celebration of Community Health and 
Wellbeing Week, September 29-October 4 this year. During this week AOHC members and 
other organizations across the province will be holding community events to shift the 
conversation about healthcare to a more integrated, proactive approach to improving 
health and wellbeing. This could provide an opportunity for your government to profile 
your commitment to this approach and launch the development of the new Community 
Wellness and Culture of Health Strategy. We welcome your participation at any of our 
local events and will follow up with your staff. 
 
In closing we send you best wishes in your new position as Minister of Health and Long-
Term Care. We look forward to meeting with you to learn about your priorities for the 
Ministry, and to share our thoughts on primary health care planning and the role of CHCs, 
AHACs, NPLCs and CFHTs.  We would like to invite you to visit one of our Centres and will 
follow up in August to find a suitable time. 
 
Yours sincerely, 
 

 
 
Cate Melito 
Board Chair, Association of Ontario Health Centres 
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Adrianna Tetley, 
CEO, Association of Ontario Health Centres 
 
 
cc. AOHC Board 

AOHC members 
Dr. Bob Bell, Deputy Health Minister 

 Helen Angus, Associate Deputy Minister, Policy and Transformation 
 Susan Fitzpatrick, Associate Deputy Minister, Delivery and Implementation 

Kate Manson-Smith, Associate Deputy Minister, Health Promotion 
Michael Coe, Chief of Staff, Minister’s Office 
Jacob Mksyartinian, Director of Policy, Minister’s Office 


